
Piano Technicians Journal l December l983 UPDATE 
Martin Fromm & Associates, Inc., to Manage Guild Affairs 

Martin Fromm & Associates, Inc., a 
Kansas City firm which manages a num- 
ber of trade associations and professional 
societies, has been selected to manage the 
Piano Technicians Guild. The change 
was announced Nov. 7 by Guild President 
Ernie Preuitt of Independence, MO., and 
the management firm’s Chairman and 
Chief Executive Officer, Martin Fromm. 

Barbara Parks of the Martin Fromm 
organization will serve as acting Execu- 
tive Director of the Guild. Her confirma- 
tion as Executive Director will be acted 
upon during a Jan. 7-8 meeting of the 
PTG Board of Directors. 

In business since 1947, MF&A pro- 
vides a wide range of headquarters ser- 
vices for its clients, including member- 
ship services, convention and meeting 
planning, publications, public relations, 
and governmental affairs representation. 
MF&A’s primary strengths lie in its 
experience in managing associations 
profitably and in its emphasis on long- 
range planning, Fromm said. 

“We have a strong commitment to 
planning for the future, especially in 
these rapidly changing times,” he said. 
“As John Naisbitt noted in his book, 
‘Megatrends,’ change is necessary, even if 
it can sometimes be a painful process. 
We help our clients be prepared to 
accommodate change as it comes.” 

Piano Technicians Guild President Ernie Preuitt, icft, and Martin Fromm discuss 
publication of the Piano Technicians Journal. Fromm is chairman and c,hiqf 
executive officer of Martin Fromm & Associates, Inc., the Guild’s new’ manage- 
ment companjs. 

Where’s My Journal? ning with its January 1984 issue, the 

Other MF&A clients include the 
Automotive Warehouse Distributors 
Association; the Association of Diesel 
Specialists; the Diamond Council of 
America; Professional Audio Retailers 
Association; Paint, Body & Equipment 
Association; and the Unix Systems 
Association. Other groups contract with 
MF&A on specific projects. 

That’s a question a lot of Journal read- 
ers are probably asking. We know you’ve 
gotten used to receiving all that timely 
technical information, as well as news 
about your colleagues and your profes- 
sional association. Since you haven’t 
seen an issue since October, we under- 
stand how you could be anxious for the 

Journal will return to a regular publica- 
tion schedule. We did warn to get this 
abbreviated version to you this month to 
introduce the Guild’s new management 
firm, Martin Fromm & Associates, Inc. 

Please bear with us as the Guild’s base 
of operations moves from Seattle to 
Kansas City. The Journal will be back, 
and it will be better than ever. That’s a 

sight of a Journal in your mailbox. 
Have no fear! Relief is in sight. Begin- 

promise! 

Fromm has been a professional trade 
association manager since 1947, when 
the firm’s’first client, the Automotive 
Warehouse Distributors Association, 
was formed. A member of the American 
Society of Association Executives, he 
has been lauded throughout the indus- 
tries he has served. As chief operating 
officer of AWDA and ADS, he has 
Continued on page 8 
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-HALE SIGHT-O-TUNER” 
WILL HELP YOU 

No machme WIII ever fully replace a ftne tuner’s musical genius But the Hale 
Sight-O-Tuner electronic tuning device wtll complement your skills. It allows 
you to tune any piano faster and more accurately than you ever thought was 
possible 

Even m the noisiest environment, you choose which note you want to tune 
and It wdl tune that noteonly Extraneous sounds won’t affect the special 
tunmg light on the HALE SIGHT-O-TUNER. You can also tune faint notes, 
from up to 30 feet Or mdlvldual harmomcs. Or weld strings 

The solid state unit is about as accurate as you can get, to ? % cent, over 

bnefcase Bring It Indoors or outdoors. It’s battery operated to eltmmate lme 
or mlcrophone womes. 

Every professional tuner, music or orchestra director could use and 
should have one. 

Let the HALE SIGHT-O-TUNER make your tuning easier. Jam the thou- 
sands of people, Including the late Arthur Fiedler, who already have. 

nine full octaves Internal callbratlon makes tunmg forks and line frequen- TUNERS SUPPLY COMPANY 
cles obsolete Servmy the Music industry Since 1884 

It all comes m a compact, self-contamed package which IS light enough EASTERN BRANCH: 94 Wheatland Stree!. Somerville, MA 02145 * (617) 666-4550 
(2 Ibs ) and small enough (3%” high x 7” wide x 6” deep) to fit inslde your WESTERN BRANCH: 190 South Murphy Ave., Sunnyvale, CA 94066 - (406) 736-2355 

2/December 1983/Update 



BRIDGE 
DUPLICATION 

BASS STRING 
DUPLICATION 

HAMMER 
DUPLICATION 

PIN BLOCK 
DUPLICATION 

I 

KEY 
RECOVERY 

OTHER SCHAFF DU.PLICATION SERVICES.. . 

1. PIANO AND ORGAN COVERS 

2. UNIVERSAL BASS STRINGS 

3. SQUARE GRAND HAMMERS 

4. BRASS FLANGE RAILS 

5. QUALITY QUEEN BENCH COVERS 

6. “PERFORMER” BENCH CUSHIONS 



President’s 
Message 

Ernie Preuitt 
President 

A Time For Reflection 

We’re right in the middle of the holiday 
season. November is a time to be thank- 
ful and count our blessings. December is 
a time to be happy and express our love 
to our family and friends. And January is 
a time to review the past year and make 
our plans for the new one. 

But it’s sometimes puzzling as to why 
we should be so thankful just in Novem- 
ber, and why we should be with family 
and friends only at Christmas. Should we 
show our patriotism only on July 4th? Or 
honor our mothers only on Mother’s 
Day? Or even see the lowly groundhog 
only on Feb. 2? Why should we not 
honor ail these things 365 days of the 
year‘? 

Some people are so inclined to be 
thankful. happy, patriotic and respectful 

the year ‘round, and not just because they 
are the “holier-than-thou” sort of people. 
Rather, some of them are the so-called 
God-fearing people, while others profess 
no belief in deity, and others couldn’t 
care less. 

I’m not complimenting anyone, for 
each has a right to his or her own belief. 
I’m saying that people with any sort of 
decency are thankful, happy, patriotic, 
loving and have respect for others all the 
time, regardless of what the other person 
believes. 

So let’s remember those things we were 
thankful for last month and try to focus 
on them through the next Il. Let’s try to 
get the most enjoyment possible out of 
these precious times with family and 
friends while remembering why we get 
together to celebrate, And let’s take some 
time to take stock of the last year, our 
accomplishments and our disappoint- 
ments. As we do that, let’s plan to do 
better next year. It’s a new beginning for 
all of us. 

Piano Technicians Guild in an efficient, 
businesslike way while keeping hold of 
the basic values we’ve kept through the 
years. 

We’re at a point where we can take a 
look ahead to see where we’d like the 
Piano Technicians Guild to go. As 1 said 

In a way, it’s a new beginning for the 
Piano Technicians Guild, too. As you 
can see from this “Update” issue, we have 
hired a new management firm, Martin 
Fromm and Associates, Inc., of Kansas 
City, MO. When we decided to make a 
change, we looked at several different 
management firms to see what they could 
offer us. After hearing the Fromm pre- 
sentation in Indianapolis, we felt that this 
was a company that could manage the 

before, it’s also a time to take inventory 
ourselves. Here are some of the things 
l’m thankful for: 

That some of my best friends are piano 
tuners. 

That there are a heck of a lot of good 
piano technicians. 1 wish they all be-’ 
longed to the Piano Technicians Guild. 

That my wife Lu can spell and type. 
How else could you read my thoughts? 

That so many good people are serving 
the Guild as officers and committee peo- 
ple. How else could I look so good? 

That belonging to the Piano Techni- 
cians Guild is so exciting. It’s the job of, 
the afore-mentioned people to see to it. 

That winter means that the heat has 
been on in most places, and it’s time for 
the piano to be tuned. 

rrn thankful. . . 
that belonging to 
the Piano 
Technicians Guild 
is so exciting. 

Seems to me it’s a good idea to take a 
few minutes every now and then to reflect 
on the good and the bad that has taken 
place. I’ll bet, on review, you will find 
that the good things outweigh the bad, 
and by a wide margin. 

I’m also thankful that you take the 
time to read this message. It helped me 
and I hope it helps you. 

UPERTONE 
Foolproof l Easy to Use 
l Restrores Tone to Dull 

Hammers l Leaves No 
Guesswork To Voicing 

,:’ Excellent Qualit l Only $3.00 net (8oz.) 

* : 
;.., :,p’ (212) 569-9200 

34 Bass - 60 Treble & Ten 

Moth & Water-Proofe 
ATALOG’AVAILABLE PIANO SUPPLY CO. 

4898 Broadwa 
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Sohmer. 
Concerned with the science of music as well as the art. 

SOHMER 

Some piano makers 
feel that turning out 
pretty pianos year after 
year is their only respon- 
sibility. Fortunately, 
this is not the case at 
Sohmer. 

For over I IO years, 
we have been working 
to make our pianos tech- 
nically sound and acous- 
tically perfect as well 
as beautiful to look at. 
Because we consider 
the science of piano 
technology and the in- 
novations that develop 
from it to be funda- 
mental in the perfection 

of the Sohmer piano. 
We turn this belief 

into action by maintain- 
ing an ongoing dialogue 
with piano technicians 
all across the country. 

Can we improve our 
selection of materials to 
insure better stability 
and tonal quality? How 
can we make it easier to 
clean, regulate and ser- 
vice our pianos? Your 
input helps us find the 
answers to these and 
other questions essential 
to the science of build- 
ing pianos. 

And vital to the art. 
In turn, we provide 

facilities for meetings 

and piano demonstra- 
tions and study. And 
our representatives are 
available to speak on 
industry trends, styles 
and innovations. 

We believe that to- 
gether we can continue 
to create a beautiful 
instrument that is also 
a beautiful piece of 
furniture. A Sohmer. 
The perfect synthesis of 
science and art. We 
would like to hear from 
you. Call or write Harry 
Sohmer, Sohmer & Co., 
Ivoryton, Connecticut 
06442 (203) 767-2675. w 



Executive 
Director’s 

Message 

Barbara Parks 
Acting Executive Director 

Getting to Know You 

Welcome to Martin Fromm & 
Associates, Inc. We’re glad to IX working 
with you. 

As your acting executive director, I’m 
looking forward to getting to know more 
about’ the Piano Technicians Guild and 
actually meeting you. Please feel free to 
contact us here at the home office in 
Kansas City if you have any questions or 
if we can help you in any way. I I.: 

At Martin Fromm & Associates, we 
believe that our job is to handle the 
details of keeping the associations we 
seme running smoothly. That frees the 
group’s officers and committees to set 
policy and plan for the future. The direc- 
tion for the Piano Technicians Guild can 
be set only by its members. You and the 
officers you select say where you want to 
go; we help make sure you get there. 

In addition to my role as executive 
director, Larry Goldsmith qyiU.serve the 
Piano Technicians Guild full,time as its 
director of communications.’ His primary 

r.. responsibilities will include editing the 
Journal or any other publications, plus 
working to obtain publicity and recog- 
nition for you, our members. ’ 

We also will call on the expertise df ’ ‘I’ 
others on the MF&A staff. Our res&rtis 
include experts in government affairs, 
association planning and administration, 
convention and meeting planning, finance, 
data processing, education and training 
and membership administration. It’s like 
having your own staff of experts when 
you need them without having to pay for 

them when you don’t. 
As with any other business. associa- 

tions are facing challenging times. Those 
that are responsive and well-managed 
will grow and even flourish. Many of 
those that are not are already dropping 
by the wayside. 

A guild, association or professional 
society, like any business, can prosper 
only if it is run like a business. Whatever 
else it does in the way of providing ser- 
vices and opportunities for its members 
to exchange information and set profes- 
sional standards, it still must be self- 
supporting in order to continue. That’s 
just common sense-you can’t spend 
what you don’t have, even if it is for a 
good cause. 

That’s where your paid professional 
staff comes in. At MF & A, we have years 
of experience in helping the groups we 
serve set realistic budgets and operate 
within them. We also have experience in 
planning for the future. The economic 
climate of a business or profession can 
change very quickly. It’s necessary to 
develop a long-range plan, a direction in 
which we want to move. That will allow 
us to be flexible in meeting unexpected 
challenges while keeping an eye on the 
long-term goal. 

There’s one more thing that’s neces- 
sary for the success of a professional 

group. That’s the support of its members 
and the industry that in turn supports 
them. It’s an axiom that you get out of an 
organization exactly what you put into 
it. It’s obvious that the Guild has been 
fortunate enough to have had many 
people who contributed more than their 
share over the years. 

It’s vital that members of an organiza- 
tion like this be informed about Guild 
affairs and participate in activities at all 
levels. We call on companies in our 
industry to support us with advertising in 
the Journal and in our annual conven- 
tions and other programs. Many of them 
have supported the Guild through thick 
and thin, and it’s important that they 
know we appreciate their support. 

It’s also important that members be 
involved in Guild programs. The annual 
convention is a prime example. I’m only 
just beginning to see how much effort 
goes into putting together the Institute 
and the other convention-related activi- 
ties. It’s an opportunity to learn and 
share that you just won’t find anywhere 
else. I’m looking forward to the conven- 
tion personally, because it will be my first 
opportunity to meet many of you. 

Those are some of the challenges and 
opportunities we’ll be facing in the 
months to come. By working together to 
meet them, we’ll all become stronger. 
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AT LAST... EASY TO USE... REALLY WORKS! 

LOOP FORMING TOOL 
An Essential Tool . . . for making required loops for 

-2 

single tied piano strings. (Many older pianos have 

’ I’,>.;=yy 

complete sections of single ties). This is a well ma- 
chined tool with a professional finish. 

Each tool comes boxed with complete instructions 
- _- __.._. __~ -..- for making “English” (bass string) type loops or the 

~pgL$??k 

“German” coil loops. Contains helpful chart to con- 
trol number of coils produced at end of loop. 

’ ./ 

Install on uw Order No. 2b8 M ea. $32.50 net. 
bench or in vise. Plus Shipping‘Charges. 

A MILBURN QUALITY TOOL Calif. Residents add 6% Sales Tax. 

Designed to Meet the Technician’s Requirements 
Write BOX PTJ 

PACIFIC PIANO SUPPLY CO. 
P.O. Box 9412 . North tiollywood, Calif. 91609 

Phones: (Area 213) 877-0674, 769-2490 



This concert season 180 out of 188 bows will be taken beside a Steinway Piano. 

Steinway Pianos are again the resounding first choice of soloists scheduled to perform with 
major orchestras in the U.S. during the 1983-1984 season. 
For literature about the Steinway, write to John H. Steinway, 109 West 57th Street, 
New York, N.Y. 10019. 
American Symphony Orchestra - 3 out 013 
Atlanta Symphony Orchestra l 7 out of 8 
Baltimore Symphony Orchestra l 8 out of 10 
Boston Symphony Orchestra * 9 out of 10 
Brooklyn Symphony Orchestra l 3 out of 4 
Chicago Symphony Orchestra l 8 out of 8 
Cincinnati Symphony Orchestra l 8 out of 8 
Cleveland Orchestra l 10 out of 10 
Dallas Symphony Orchestra l 7 out of 7 

Detroit Symphony Orchestra - 8 out of 8 
Florida Gulf Coast Symphony l 3 out of 4 
Houston Symphony Orchestra l 9 out of 9 
Long Island Philharmonic l 2 out of 2 
Los Angeles Philharmonic l 9 out of 9 
Louisville Orchestra l 2 out of 2 
Minnesota Orchestra l 8 out of 8 
National Symphony Orchestra l 12 out of 12 

New Jersey Symphony Orchestra * 2 out of 3 
New York Philharmonic l 11 out of 11 
Oregon Symphony Orchestra l 3 out of 4 
Philadelphia Orchestra l 6 out of 6 
Pittsburgh Symphony Orchestra l 8 out of 9 
St. Louis Symphony Orchestra l 8 out of 8 
San Francisco Symphony l 17 out of 17 
Tulsa Philharmonic l 5 out of 5 
Utah Symphony l 3 out of 3 

STEINWAY & SONS @ 
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YES! # 
Thousands are earning 
$70 to $100 on every 

PIANO they equip with 
DAMP!‘-CHASER” 

ALL SEASON 
AUTOMATIC HUMIDITY 
PROTECTION SYSTEM 

End 90% of 
Piano Problems 

l Saves hundreds of dollars of 
repairs and service in the years 
ahead. 

l Stabilizes Humidity within the 
piano 365 days a year. 

l Builds satisfied customers, 
Increases piano sales. 

NEW “out-of-sight” grand piano 
humidifier. You can proudly install a 
Dampp-Chaser Protection System 
in every piano. Acceptable in the 
finesthomes,evenonconcertstage. 

OUR 35th ANNIVERSARY 

DAMPP-CHASER@ 

HENDERS~NVILLE. NC 26793 LISTED 

CALL TOLL FREE l-800-438-1524 
for FREE “BUSINESS BUILDING” 
KIT. Explains how DAMPP-CHASER 
SYSTEM benefits pianos and YOU! 

Join the thousands of 
“FULL SERVICE” Technlclans. 

Your Piano Technicians Guild Management Team 

GOVERNMENT 
AFFAIRS 

COMMUNICA- 
TIONS - PR - 

PUBLICATION 

ASSOCIATION 
PLANNING 

MEMBERSHIP 
ADMINISTRATION 

FINANCE 
AND DATA 

PROCESSING 

PROFESSIONAL 
SERVICES 

ASSOCIATION 
ADMINISTRATION 

TECHNICIANS 
GUILD EXECUTIVE 

DIRECTOR CONVENTIONS 
AND 

MEETINGS 

1 
EDUCATION 

AND OPERATIONS 
TRAINING 

Your executive director rvill he able to call on a Ic,ide range c$as.wciation 
management experts at Martin Fromm and Associates, Inc. 

Martin Fromm . . . 
Continued from page I 

helped develop new industry standards 
and new methods of distribution. 

Parks, who joined MF & A 15 years 
ago. currently serves as Executive Direc- 
tor of the Paint, Body & Equipment 
Association. having worked with that 
group since its inception eight years ago. 
Supported by an experienced staff. she 
carries the responsibility for all adminis- 
trative duties for that group. including 
conference planning. budget manage- 
ment, directory publication and furnish- 
ing members with industry-related news 
and business reports. 

“I’m looking forward to working with 
the Piano Technicians Guild,” Parks 
said. “It’s a group of dedicated people 
with a strong history, and I think by 
working together, we’ll be able to make 
the future even better!” 

The Guild’s official publication, Piano 
Technicians Journal, and other publica- 
tions and public relations responsibilities 
will be managed by Communications 
Director Larry Goldsmith. Goldsmith 
recently joined MF&A from Hallmark 
Cards, Inc., where he managed a daily 
employee publication. He gained asso- 
ciation management experience through 
several years’ work with a 5,800-member 
national association of golf course 
superintendents, where he edited and 
produced member publications. man- 
aged member and media relations, con- 
ducted market research, assisted in con- 
vention planning and handled special 
projects. 

Although the change to new manage- 

ment will not be officiai until Jan. 1. 1984. 
MF&A already has assumed many 
Guild management responsibilities. 
Final arrangements are now under way 
for the 1984 convention July 2-6 in 
Indianapolis, Ind., and planning has 
begun for the following year’s conven- 
tion, which will be in Kansas City. 

New headquarters offices for the 
Piano Technicians Guild will be at 9140 
Ward Parkway, Kansas City. MO. 64114. 
The telephone number there is (816) 
444-3500. The office is open from 8:30 
a.m. to 4:30 p.m. (Central) Monday 
through Friday. 

THE AMERICAN 
INSTITUTE OF PIANO 

TECHNOLOGY 
An accredited school of Piano 
Technology & Tuning, providing 
“hands-on” workshop experience, 
as well as introductory and advanced 
classes in every aspect of this profes- 
sion. 

650 Moulton Ave. 
Los Angeles, CA 90031 

Please mail inquink to: 

P.O. Box 1050 
Chatsworth, CA 91311 

(213) 348-1530 
(213) 223-2010 
Visitors Welcome 

A non-prv$t, non-discriminatory 
organization 
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Indianapolis 
Institute ‘84 

There’s Room For More! 

Do you have a short subject on piano 
technology, maybe a new gadget or a 
new or modified tool to make a job 
easier? If you do, and you’d like to share 
your knowledge with others at the 
Indianapolis Convention in July, these 
classes are for you. 

Members in any Guild classification 
may participate. Class time for each 
person will be 20 minutes. The class 
period will be 1 l/ 2 hours, which will 
allow four different subjects per class. 

This volunteer-type class has been well- 
attended for the past three years in the 

New England Regional Seminars. If you 
plan to be in lndianapolis and would like 
to do a 20-minute mini-technical class, 
please let me know as soon as possible. 

If you have not attended a recent 
Annual Convention, and think you have 
seen it all. you will have a pleasant 
surprise coming your way in 1984! Trust 
me, there will be very few repeats this 
year. There also will be a lot of new 
technical material and new instructors. 
We plan on having a special rebuilding 
class, which I am sure will be unique. 

In place of tuning tutoring, there will 
be a tuning forum class. Quite a few of 
the companies will have all-new classes. 
There will be a special treat for the player 
piano enthusiasts. We also will have one 
priority class for the visually handicapped 
each day. 

One of the membership’s most 
consistent requests, that of seeing the 

Nominations Requested for Executive Board 
In compliance with the Piano Techni- 

cians Guild Bylaws, the Piano 
Technicians Guild Nominating 
Committee is requesting nominations 
for all 1984-1985 elective positions on 
the Guild executive board: president, 
vice president, secretary-treasurer and 
all regional vice presidents. Chapters 
may submit nominations and any 
member in good standing may offer his 
or her own name for consideration by 
this committee. 

When nominee suggestions are 
received by this committee, the 
proposed member will be sent a consent- 
to-serve form and information on the 
duties of the office. Each nominee may 
submit no more than 15 lines of typed 
qualifications to the nominating 
committee for consideration together 

with the signed consent-to-serve form. 
The committee will prepare a list of 

nominees showing its selections for 
president, vice president and secretary- 
treasurer. All nominations received for 
the three offices and for the offices of 
the six regional vice presidents will 
appear in the May 1984 issue of the 
Journal, together with the committee’s 
selections. In this way, the membership 
will be given information on every 
nomination received by the committee. 

Please read the Guild Bylaws, pages 
eight and nine, for full information on 
the required nominations procedure. 
Nominations must be submitted no later 
than Feb. 1 to: Bob Russell, 1414 Lander 
Road, Mayfield Heights, Ohio, 44124, 
or call (216) 449-5212. 

YES! I’m interested in “Winning at Indy 440.” 
Please send me registration and housing information for the 1984 Piano 

Technicians Guild Annual Convention July 2-6 in Indianapolis. 

Name: 

Street Address: 

City: State: Zip: 

Membership Classification: 

Chapter Affiliation: 

Return to: Piano Technicians Guild Headquarters 
9140 Ward Parkway 
Kansas City, MO 64114 

lnstitute schedule before the Annual 
Convention, will be granted this year. The 
Institute schedule for this year will be in 
pre-convention issue of the Piano 
Technicians Journal. Each month, 
beginning with the January issue, I will 
highlight different parts of the Institute, 
so you will be well informed by the time 
Convention is here. You’ll be able to plan 
your whole week of technical learning. 

So mark your calendar now for July 
2-5, for the Institute that will have more 
for you in ‘84. 

Dick Bittinger 
Institute Director ‘84 

STEVE FAIRCHILD 
Factory Scale Designer 

Complete Plan0 Rescahg Service 

11 Norman Ave. 
Amityville. N.Y. 11701 

(516) 541-5915 

Arizona 
State 

Seminar 
University of Arizona Music Bldg. 

Tucson, AZ. 

CONTACT: 
Bruce Fulton 
515 E. Mabel 

Tucson, AZ. 85705 
(602)624-2863 

Piano 
Tuning 
and 
Repair 

A one-year program emphasrzing 
tuning, repair. regulation. rebuild- 
ing and refinrshing. 
Specially desrgned facilities in- 
clude indtvidual tuning rooms, a 
large repair and regulation lab wrth 
rndivrdual work stations. rooms for 
strrpping and refintshfng. Students 
work on uprights and grands. 
Small business operations also 
included. Low turtion rates. 

For Free Information: 

Admtssions Office 
Western Iowa Tech Comm. College 

Box 265, Sioux City, IA 51102 
712-276-0380 (collect) 
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The 
International 

Scene: 

Tour of England, Scotland 
and Wales planned 

Plans for a trip to England, Scotland 
and Wales in conjunction with the 
Piano Tuners Association Convention 
in Southport May 17-19 are well under 
way, according to Fred Odenheimer, 
chairman of the International 
Relations Committee. 

A tentative schedule includes stops 
for professional tours. historical sites 
and some of the prettiest landscape in 
the British Isles. Odenheimer said that 
the tour would be limited to approxi- 
mately 45 people, and more than 20 
inquiries already have been received. 

Cost of the tour will be approxi- 
mately $1,350, convention fees will be 
$200 and airfare from Los Angeles 
International Airport is estimated at 
$800, for a tentative total of $2,350. 
The price is for double occupancy in 
hotels and includes full English break- 
fast and three-course table d’hote 
dinner, transportation on luxury bus, 
porterage and tour guides. 

For more information, contact Fred 
Odenheimer, 15358 Wyandotte St., 
Van Nuys, CA 91406; or Dan Evans, 

DEPARTMENT OF PIANO TECHNOLOGY 
FRANK HANSON. Chairman 

The nation’s oldest independent 
conservatory of music offers an out- 
standing program in the mainte- 
nance, tuning, and reconstruction of 
pianos. Program graduates are 
qualified for independent profes- 
sional practice upon completion of 
course. 

For application and/or brochure, write: 
New England Conservatory 
Department of PianoTechnology 
Frank Hanson, chairman 
290 Huntington Avenue 
Boston. Maseechueetts 02115 
Tel. (617) 262-1120. ext. 365 

4100 Beck Ave., North Hollywood, CA 
91604. 

Here’s a tentative schedule for the 
trip. Overnight stops are listed in 
boldface type and professional tours 
and stops are in italics. 

May 
9 Leave U.S. 

10 Arrive London. 
1 I London, Oxford, Windsor Castle, 
Windsor. 
12 Windsor, Winchester, Salisbury 

Cathedral, Stonehenge, Exeter. 
13 Exeter, Plymouth, Dartmoor 

National Park, Wells, Bath. 
14 Tour of Bath, Stroud, tour of 

Bentley Piano Factory, Gloucester. 
15 Gloucester, Hereford (visit Royal 

Normal Collegefor the Blind, 
Piano Dept., Museum, Cathedral). 

16 Hereford, Wye Valley, 12th-century 
Tintern Abbey, Llangollen, Horse- 
shoe Pass, Southport. 

17-l 9 PTA Convention, Royal Clifton 
Hotel, Southport. (Trips for 
spouses will be arranged). 

19 Southport after lunch to Lake 
District, Windemere. 

20 Windemere, tour of lakes, Ayr. 
21 Ayr, Loch Lomond, Scottish High- 

lands, Loch Ness, Edinburgh. 
22 Edinburgh city tour down Royal 

Mile, Edinburgh Castle, Palace of 
Holyrood. 

23 Edinburgh, Abbotsford, Abbey 
ruins of Jedburgh, York. 

24 York, York Minster, Stratford- 
upon-Avon,visit Ann Hathaway’s 
cottage. 

25 Stratford, Northampton, visit 
Crown Foundry! and Herrberger 
Brooks Action Factor): Cambridge. 

26 Tour Cambridge, London. 
27 Tour London. 
28 Visitfactory, showroom in London. 
29 Depart for home. 

TlGWTENe 
TUNING PINS 

In Respectful Memory 

Don Gait 

Editor’s note: Don Gait. a,f;)rtlw, 
technical editor qf’the Journal and u 
longtime member qf’the Piano Tcchni- 
cians Guild. died Sep 1. 9. 

What a pleasure and privilege to 
have known Don Galt! Above all. he 
was a “gentleman’s gentleman.” a truly 
humble. gentle person overflowing 
with the desire to help his fellow tech- 
nicians, and so very capable of same. 

Very few of our members 
throughout the years have contributed 
as much to the Guild as Don. He was 
always very unassuming, never expect- 
ing or demanding glory or fame. but 
merely content to contribute what he 
could to the overall good of the Guild 
and its members. His devotion to 
editing the technical portion of the 
Journal, endless hours of writing his 
own works. interpreting the submis- 
sions of articles by members and non- 
members and answering their questions 
on an endless variety of subjects are all 
beyond comprehenslon. 

The only reason for the successful 
life of the Piano Technicians Guild to 
date is the exemplary example of 
members like Don Gait. It seems like 
Don’s passing leaves an unfillable void, 
but let’s hope that another will come 
along to fill that void as closely as 
humanly possible. 

Charles E. Burbach 
Past President 

Proposed Changes 
To Bylaws Requested 

Any proposed changes to the Piano 
Technicians Guild Bylaws must be sub- 
mitted to Ron Berry, secretary-treasurer, 
by Jan. 1. Changes in the Guild Bylaws 
may be proposed by chapters, commit- 
tees or the Guild’s Executive Board. 

Send proposals to: 
Ronald L. Berry, secretary-treasurer 
6520 Parker Lane 
Indianapolis, IN 46220 
(317) 255-8213 
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like a windshield wiper. If it will move 
independently of the flange, even a little. 
either one side of the bushing is loose or 
the birdseye itself is damaged. Rebush 
or replace the flange if necessary, and if 
the jack is split it should be replaced 

I 

HE 
also. 

Sometimes the jack is split at the 
birdseye because someone tried to repin 
with a much larger centernin. sav one 

.  d 

several sizes larger than the original. 
-- nm .L am- m 

7tCZHNK.S 
Such a split will be invisible when the 
jack is unpinned, so to check for this it is 

’ \ L wise to inspect the bottom of the jack, 
the part that is normallv between the i 

Vertical Rebuilding 
One of the hardest working parts in 

the upright action is the jack, which 
must be strong enough to efficiently 
transmit power from the whippen to the 
butt, yet agile enough to escape instantly 
and be ready to get back under the butt 
for another blow. Under controlled 
circumstances, upright actions have 
been known to repeat at the 
phenomenal rate of up to I5 blows per 
second; and although that rate is 
unreliable, the fact that it can exist at all, 
under any circumstances, is impressive. 
The acceleration of the jack on escape- 
ment, for example, is considerably 
greater than that of a grand because of 
the upright’s relatively short tender, 
when compared to the main arm. For 
these reasons, the condition of the jack 
is at least as important in a vertical 
piano as in a grand. 

The three factors which one might 
consider to be the most important when 
reconditioning upright jacks would be 
the condition of the center, the contour 
and surface texture of the contacting 
profiles, and the condition of the return 
spring. Let’s consider each of these for a 
moment. 

The jack center must be the second 
most firm (after the butt center) in the 
action. There must be sufficient support 
at the bushing so the centerpin cannot 
move significantly downward even on a 
hard blow. The usual test for firmness 
involves disengaging the spring and 
holding the whippen vertically so the 
jack is approximately horizontal. From 
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FORUM 
Jack Krefting, 

Technical Editor 

that position, goes the conventional 
wisdom, it should just drop of its own 
weight. A quick drop indicates loose- 
ness, while failure to move at all unless 
tapped means it is too firm. 

The above test is valid only if both 
sides of the flange have the same torque 
resistance, and if there is side clearance 
between the birdseye and the flange. To 
test for the latter, grasp the jack as low 
as possible, next to the jack flange. and 
try to move it from side to side. There 
must be some clearance, as shown in 
Fig. l,and when the jack moves, its 
centerpin must move with it, visibly 
back and forth in the flange bushing. To 
test for unequal torque without 
unpinning the jack, grasp the tip of the 
jack and try to move it from side to side 

birdseye and the throat of the flange, 
before unpinning the jack. The split 
should be detectable then because the 
oversize centerpin is forcing it open. 
Having tried unsuccessfully to repair 
such a split, the recommendation from 
here is to replace the jack. Never ream 
the birdseye with a tapered reamer, 
incidentally, as this leads to wobbling 
jacks and walking center-pins. We have 
discussed pinning techniques before, 
and the same rules apply to this 
procedure. 

The tip of the jack and the top of the 
tender should be smooth, with no burrs 
or bumps, and coated with a dry 
lubricant. Fig. 2 shows the recom- 
mended shape of the tip, with a 1; 32” 
radius at the leading edge. After making 
sure that any imperfections are 
smoothed out with a point file or emery 
stick, lubricate any white wood showing 
on the contact profiles. If the existing 
lubricant is black, it is probably safe to 
assume that it is graphite and it can be 
touched up with the same material. 
Don’t use powdered graphite, though, 
because it will make a mess of every- 
thing without staying where it is wanted. 
Stick graphite is available in artist 

Flange 

Figure 1 I Flange 
L I 

- 



Radius 
Graphite, 
Emralon, 

Figure 2 k 

supply stores; rub it on and burnish it 
into the surface with a burnisher or the 
shank of a drill bit. Do not use graphite 
in a grease suspension. or any such 
commercial preparation, because the 
petroleum jelly will contaminate the 
butt skin and leave a gooey mess that 
will only attract dirt. Such concoctions 
as Dag and V.J. Lube are better suited 
to trapwork and hardware lubricating 
problems, and should not be used in the 
action. 

Direct vs. Indirect Blow 
Q C:ES T/Oh’: “I am \l,riting to put a ~wte 
infix a topic I nwuld like to see co\2ered 
irl the Journal sometime; nameI>’ 
upright action building, perhups \l,ith 
dimensions alread), gh?en. Wh),, .for 
instance, did some~fine old uprights 
have a direct blow, M’hile others qffine 
quulitj* used an indirect method, ?” 

-Vincent E. Mrykalo 

ANSWER: A direct blow is the 
simplest, easiest, cheapest and most 
efficient way of transmitting the force of 
the key to the whippen. This should not 
be taken to mean that pianos with a 
direct blow are necessarily better, 
however, because there are other factors 
to consider. 

First of all, there is the vertical 
distance between the strike line and the 
key height, which will determine to 
some extent whether a direct blow is 
even possible. The keys must be placed 
at a reasonable height, generally estab- 
lished at around 28 or 29 inches from 
the floor. A full-size vertical action is 
around nine inches tall. not counting 

action brackets, so if our strike line is in 
the vicinity of 37” or 38”, a standard 
action can be used, with whips directly 
over the capstans. This is a fairly good 
description of !he typical studio upright, 
44 to 46 inches tall overall. 

IF we make a 38” to 41” console, we 
will have to sacrifice direct blow or full- 
size parts, one or the other, to make it 
work with the relatively low strike line. 
On the other hand, we can make our 
studio piano taller without necessarily 
losing direct blow, but some other 
compromises must be made. Fig. 3 
shows one of the design requirements of 
a good action, which is to minimize 
sliding friction between the whip 
cushion and the capstan. If the height of 
the keys has been established, and the 
action is placed in position at the strike 
line, we draw a line from the whippen 
flange center to the fulcrum of the key. 
With the key at half dip, the capstan 
screw or dowel should touch the whip 
heel somewhere along the line shown in 
3A. Where along that line should it be 
placed? Well, if we are only thinking 
about minimizing sliding friction, 
anywhere along the line will do. As the 
contact point is moved down the slant 
toward the balance rail, we would 
simply have to shorten the capstan 
dowel and lengthen the whip heel. 

The problem with this is that the 
keystick ratio is affected with any such 
change, so in order to provide enough 
lift at the whippen, we must increase the 

I- -1 

Key fulcrun 

t 
Sticker used 
because of 

’ , ulstance 

Figure 3 ‘.i 

key dip as we move the capstan toward 
the balance point of the key. Pianists 
will complain if the dip is less than 3;8” 
or more than 7: 16”, so we must at all 
costs keep the dip within that I/ 16” 
tolerance. This limits the amount of 
fore-and-aft movement we can consider. 
Another problem which becomes 
increasingly apparent as the piano 
height increases is that the whip heel, if 
unusually long, will add a noticeable 
amount of mass to the whippen, with 
the attendant effect on action 
performance and touch weight. In 
shorter uprights, around 48” to 50” tall, 
this generally takes care of itself because 
as the keystick ratio shortens, more 
weight is required to return the key 
anyway, so if we didn’t add the weight of 
a long whip heel we would have to add a 
weight to the back of the key. 

USED PIANOS = 
BIG PROFITS 

GRANDS, UPRIGHTS, PLAYERS 
All in good restorable condition, 
Five floor selection of recondi, 

tioned 81 as-is pianos. 
CUNNINGHAM PIANO CO, 

215-438-3200 
5427 GERMANTOWN AVE. 

Philadelnhia. PA 19144 

Recovered With 

Over 50 years of continuous service 
to dealers and tuners 

WRITE FOR COMPLETE 
PRICE LIST 

3. E. SHULER CO., Inc. 
149 E. HARRISON ST. 

PARAGON, INDIANA 46166 
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In 3B we see an illustration of an 
attempt to make a %Fller piano without 
redesigning the whlppen profile. ‘l‘he 
action was simply raised a bit, and the 
capstan wire lengthened accordingly. It 
will work that way, after a fashion, but 
there will always be a hint of sluggish- 
ness even when it is in perfect 
regulation, because there will always be 
too much friction no matter what any 
technician tries to do in the way of 
lubrication. A better solution for the tall 
upright, say one over 52” or so, would 
be a sticker arrangement as shown in 
3C. This provides for minimum friction 
and allows for virtually any height 
discrepancy between keys and strike 
line. This can go either direction, as a 
matter of fact, because in inverted 
form it becomes a spinet or drop action. 

The only problem with the sticker 
action so far as I know, other than 
higher cost. is that it is somewhat more 
difficult and time-consuming to regulate 
damper spoons; however, in view of 
how seldom that job needs doing, I 
wouldn’t consider that a serious 
drawback. 

The only problem with the dowels on 
wires. aside from the fact that lost 
motion adjustments made after hammer 
wear and filing can bring the contact 
point above the line, is that the balance 
rail bushings become much more 
important; they not only control the 
rocking of the key, but in this design 
they also prevent side-to-side wiping 
friction of the dowel on the whip 
cushion. Such friction feels, to the 
pianist in certain playing situations, like 
additional touch weight. 

Technical Tips 
Here’s a tip from Nancy Hazzard of 

the New York City Chapter: 

Dear Jack, 
This idea is so logical it seems that ir 

should ha\,e appeared in the Journal 
long ago, but since I don’t recall ever 
seeing it or hearing about it I’ll take 
credir.for itfor no)\‘. 

Wherl removing a muffler rail or 
ukelano railfor tuning there is alwaJ>.s a 
distinct possibilit! of’ dropping the 
spacer buttons down into the action. 
The problem becomes more difficult [/ 
-vou drop the button into a pla!,er 
action. 

Before unscre~~~ing the button, mark 
the top and.front to.facilirare 
repositioning it larer. When .I:OU halve 
the button unscrewed, tie a piece qj’ 
string through the hole lealdng a tail 

about eight inches long. When j:ou are 
ready to put the button back, \iarap the 
string aroundyour,finger. That wa)’ 
you can easily retrieve it (fit is 
dropped. There is no need to remol’e 
the string. JUSI lealte it there reacll,.for 
the next tuning. 

By the Msaj: the “string” is unL~~a.red 
dental.f;loss. It’s \ler.\: .strong and a 
\c,hole spool of it takes up almost no 
room in ,\‘our tool case. I’ve e\‘en used it 
to tie back spinet ioires in a pinch. 

IN CONCLUSION 
Please send all technical material for 

publication to me at this address: 

Jack Krefting, Tech Ed. PTJ 
(mark it “personal”) 

c/o Baldwin Tech Service 
1801 Gilbert Ave. 
Cincinnati. OH 45202 

The Piano Workshop 
3166 West 33 St., Cleveland, Ohio 44109 

Phone (216) 631-1777 or 631-1991 

PIANO KEYS RECOVERED 
Sets of 52 extra thick key tops replaced, .075” or .095” 

Molded key tops, ,075”. $49.00 Plastic sharps, gloss.. $39.00 
Molded key tops, ,095”. $54.00 Plastic sharps, dull $54.00 
Above with fronts, add $20.00 Genuine Ebony sharps. $69.00 

Three working day turn-around time. Return shipping and 
insurance included. Remittance with order, please. 

We replace pin blocks and install soundboards. 
Service and installation center for Northeast Ohio 

for Marantz pianos and pianocorder units. 
Complete library of tapes available. 

Let our computer work up your plain wire stiing scale for you. 
Write for details. 

You can’t afford to have the job done wrong. 

DAMPP-CHASER” 
HUMIDITY CONTROL SYSTEMS ” 

lmadegawa 
PROTECTS ALL PIANOS. IN ALL CLIMITES ALL YEAR LONG!! Hammerheads 

Available Pianotek - U.S. Distributor 

from . . 14237 Harper Ave. 
Detroit, Michigan 48213 
(313) 372-3954 

Pianotek Ltd. 
3600 Dufferin St. (Downsview) 
Toronto, Ont. M3K lN7 
(416) 630-3989 
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Coming 
Events 

Jan. 5-6 
Arizona State Seminar 

University of Arizona Music 
Building, Tucson 

Contact: Bruce F&on, 
(602) 624-2863 
516 E. Mabel 

Tucson. AX 85705 

Jan. 7-8 
Executive Board Meeting 

Hyatt Regency Kansas City 
Contact: Headquarters 

(816) 444-3500 
9140 Ward Parkway 

Kansas City, MO 64114 

Feb. 17-19 
California State PTG Convention 

South Bay Chapter 
Queen Mary, Long Beach, Calif. 

Contact: Herb Sorg 
(213) 323-6675 

18316 Falda 
Torrance, CA 90504 

PERKINS SCHOOL OF 
PIANO TUNING 81 TECHNOLOGY 

In continuous operation under same 
instruction and management since 1962. 
Courses offered: TUNING l 

REGULATING . GRAND & PLAYER 
REBUILDING 
Enrollment dates are January, April, July 
and October on the first Monday. Six 
month course. 
Phone (216) 323-1440 for free catalog 
and tuition rates. 
225 Court Street Elyria, Ohio 44035 

FINE ENWSH PIANOS 
Compet&ely lhaiiable Again 

lnstitution$ & Private 
‘Sales 

CONTACT: WARFIELO. PIANO CO. 
i 6411 Pinehurst Rd., Balto. Md. 21212 8, CALL COLLECT ,. 

301-377-8880 
“Still as Great as ,its Re,pUat!on” 

1984 Dues Statements If you have not yet received your 1984 dues 

Mailed to Members 
billing, please contact PTG Headquarters, 9140 
Ward Parkway, Kansas City, MO 64114. 

MODIFIED SIGHT-O-TUNERS 
1 / 10th cent accuracy 
New and used 
For sale or trade 
Certified for CTE use 
One year warranty 
Two large “Knobpots” l! 
Temperature stabilized 
Laser trimmed resistors 
Matched filters, and more 
Stock machines available 

4” diam. 

20 page Octave Divzkion 
Temperament instruction 

booklet indudes correct settings 
for nearly 100 dzflerent pianos 

Guaranteed lowest prices on modifications 
DAVID PITSCH’S SIGHT-O-TUNER SERVICE 801-225-0156 

275 East 1165 North, Orem, Utah 84057 

TONY GEERS POSITIONS 
A REFINISHED PLATE. 

l REPLACE PINBLOCK 

-FALCONWOOD PINBLOCKS) I l REPLACE SOUND BOARD 
l RESTRING 
l REFINISHING 
l COMPLETE OR PARTIAL 

SERVICE PER DEALER/ 
TECHNICIAN SPECS. 

Celebrating 25 yrs.; after tens of thousands 
installed and used; Falconwood is still the 
very best pinblock available..Put pride and 1 
quality into your piano-use a Falconwood 
Pinblock. I 

AVAIlABLE - 
Step-by-step pinblock installa- 
tion booklet, an invaluable tool 
at only $5.00. 

WEST COAST SUP- EAST COAST SUP- 
PLIER OF PINBLDCKS PUER OF PINBWCKS 
SUPERIOR IMWRTS A&C PIANO CRAFT CO. 
2152 W. Washin 
Los Angeles, C 1 

ton Blvd. 149 Wooster St. 
90018 New York, NY 10012 

213-735-4595 212-254-1840 
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AUXili;rty 

Exchange 

AUXILIARY 
BOARD 

Officers 

BELVA (Mrs. Richard) FLEGLE 
President 
400 Groveland Avenue #loll 
Minneapolis, MN 55403 

MARY LOUISE (Mrs. Donald) 
STRONG 
1st Vice President 
One Knollwood Drive 
Rome, GA 30161 

NORMA (Mrs. D. Elwyn) LAMB 
Zd Vice President 
1833 Echo Park Avenue 
Los Angeles, CA 90026 

HELENA (Mrs. Dean) THOMAS 
Recording SecretaclB 
R.R. 1 Box 2lOA 
Edinburg, PA 16116 

BERT (Mrs. Walter) SIEROTA 
Corresponding Secretar) 
5201 Whitaker Avenue 
Philadelphia, PA 19124 

KATHRYN (Mrs. Willis) 
SNYDER 
Treasurer 
79 Furnace St. 
Robesonia, PA 19551 

JULIE (Mrs. Ron) BERRY 
Immediate Past President 
6520 Parker Lane 
Indianapolis, IN 46220 

Editor, Auxiliary Exchange 

JULIE BERRY 
6520 Parker lane 
Indianapolis, IN 46220 

President’s Message 
The beautiful Christmas season is here 

once again. It hardly seems like a year 
since I put the trimmings away! But 
what a delightful time of the year-1 
look forward to it with great anticipa- 
tion. Somehow the thought of Christmas 
gives me renewed energy. I love to 
entertain and have friends in whom we 
haven’t had enough time with during 
the year. It’s a special time for family to 
come. I love the festivities, the busy 
streets, the bustling crowds in the 
downtown stores! Everything seems so 
right and so beautiful. 

In the book entitled “Let’s Keep 
Christmas,” author Peter Marshall says, 
“Would that it lasted all year for on 
Christmas Eve and Christmas Day all the 
world is a better place and men and 
women are more lovable. Love itself 
seeps into every heart and miracles 
happen.” I’m sure you will agree with 
me that all year might be a little much, 
but the excitement and the spirit of 
Christmas is so beautiful, it does linger in 
our hearts throughout the year. 

As we celebrate Christmas 1983, Dick 
and I want you to know how very 
much the Guild and the Auxiliary mean 
to us. You, our friends so dear, will be in 
our thoughts as we enter the Christmas 
Season. There is no possible way we 
can have you all in our home, call you 
on the phone to wish you a Merry 
Christmas, or even send a personal note 
to you individually. We can, however, 
take this opportunity to let you know 
that you are truly apart of ourfami(v! 
In fact, J’OU are fami(,-! We love you- 
we appreciate you-and we want you 
to know that w,e wish you the most 
wonderful and blessed Christmas you 
have ever had. 

Our Twin City Chapter always has a 
great Christmas party at one of our 
lovely restaurants in St. Paul. It’s a time 
just for fun-absolutely no shop talk! It is 
one time when just about everyone 
comes. It’s so great to have the evening 
together, to share, to get acquainted 
with new people. You can feel the 
bond of love. It’s that same feeling at 
seminars and at the convention. It’s 
called ‘tfamily.” 

You can tell by my letters to you each 
month that 1 am a very sentimental 
person. If 1 could accomplish one thing 
in my term of office, it would be to let 
you know how special I really think 
each of you is! At this Christmas time, let 
me say you are very, very special. YOU 
are loved. You arefamily. Although 
we can’t be together you will be in our 

thoughts. God bless you each one. 
Have a marvelous Christmas. 

Belva Flegle, President 

From the Treasurer 
While filling out the form for the 

Buffalo seminar, I was reminded of the 
first seminar I attended there. When I 
walked into the meeting room I heard 
terms like “soundboard,” “ribs,” 
“bridges,“and “bellying a board.” I 
walked out of there with visions of a 
soundboard press being in my kitchen. 
(We already had a number of pianos in 
It.) 

There was no Auxiliary function at 
this seminar, but since then it has been 
my good fortune to attend many 
seminars and conventions with 
interesting and informative programs 
on basic technical work, business 
practices, healthful hints, crafts, care of 
plants and tours of interesting places. 
We’ve made many friends in the Guild 
and Auxiliary and always look forward 
to seeing them. Local chapter meetings 
can be interesting and fun times, too, if 
you participate. 

Wishing you all the best for a Happy 
Holiday Season and a bright New Year, 
Kathryn Snyder, Treasurer 

Dues Due 
As treasurer I must remind you it’s 

time to pay Auxiliary dues for 1984. 
Every member should have received a 
notice for dues by now. Send your 
check for $5.00 (new members $8.00). 
Make sure your name, address and zip 
code are correct. Mail to Kathryn 
Snyder, 79 Furnace Street, Robesonia, 

STRINGED KEYBOARD 
INSTRUMENT TECHNOLOGY 

A Department of the 
North Bennet Street School 

PA 19551. 
v 

I 

School of 

TWO YEAR COURSE 

Instructors: David C. Betts 
William E. Garlick 

FIRST YEAR: Tunmg. regulahon. repay! 
and maintenance on grands, upnghts. an, 
spinets. General study of acoushcs. hlstorl 
business practice and promotion. 
SECOND ADVANCED ELECTIVE YEAR 
Comprehensive piano rebuilding to mctudl 
case refinishing, soundboard repairs 
bridge, wrestplank,action replacement an 
scaling. Advanced tunmg. regulating anl 
voicing. Harpsichord and clavichord tuninl 
and maintenance. 
For further information write: David C. Benz 
39 North Eennet Street, Boston. Ma. 0211. 
or call (617) 227-2357. 
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From the Corresponding 
Secretary 

Bert Sierota reports that the 
Sunshine Committee is finally 
complete. The work of this committee 
is to keep in touch with members of 
each of the regions, sending cards and 
notes when appropriate. Please let 
these representatives know the names 
of people who might enjoy receiving a 
card or a note from the Auxiliary at 
this time: 

SE. Region: 
Mabel Hiatt 
30 East Gray Street 
Sandstone, VA 32150 

S.C. Region: 
Ruth Pollard 
I121 West Drew Avenue 
Houston, TX 77006 

C. E. Region: 
Marian Damon 
3131 N. 79th Street 
Milwaukee, WI 53222 

C. W. Region: 
Esther Stegeman 
204 S.W. 5th Street 
Austin, MN 55912 

W. Region: 
lvagene Dege 
2056 Milan Avenue 
S. Pasadena, CA 91030 

N.E. Region: 
Bert Sierbta 
5201 Whitaker Avenue 
Philadelphia, PA 19124 

Would a New Year’s 
Resolution Help? 

Sometimes it helps a person, two 
persons or an entire company of 
persons to sit down and reflect on the 
year past and the year to come before 
any plans for the new year are made. 
Some people like to draw up specific 
resolutions and then try to follow 
them. There are probably many 
resolutions you could think of to make 
concerning your personal life; perhaps 
there are some it might be good to 
make concerning your business life. 

It has often been pointed out before 
that most self-employed piano techni- 
cians do not carry on their businesses 
without those businesses having some 
effect on the other people in the family. 
Therefore, it might make sense for you 
to sit down as a family to examine 
resolutions that might be made for the 
coming year. Here are some possibilities: 

1. We resolve to run our business and 
not let it run us or run us down. 

2. We resolve to keep better records so 
we don’t miss any tax deductions on 
our 1984 return. 

3. We resolve to plan some’time 
together away from the business, 
and not to let anything change our 
plans. 

4. We resolve to try to be realistic 
about how long it takes to complete 
a job, whether it is a complete 
rebuilding or a piano tuning across 
town, so that the customers don’t 
get upset when work isn’t done on 
time. 

5. We resolve to try to stick to the 
timetable we made in resolution #4. 

6. We resolve to appreciate the fact 
that people call the house to give us 
business and to bring money into 
our household . . . even when those 
calls come at inconvenient times. 

7. We resolve to plan ahead so we can 
afford to attend some seminars and 
conventions. 

8. We resolve to encourage each 
other along the way and to be grate- 
ful we have work coming in even if 
it doesn’t come as fast as we might 
like for it to. 

9. We resolve to give back a little ser- 
vice to the Guild and the Auxiliary 
because they are both fine organi- 
zations which have given a lot to us 
and to our business. 

10. It seems that all good New Year’s 
resolutions come in neat little 
packages of ten, so perhaps you 
have a tenth resolution that is tailor- 
made to your situation. Perhaps 
you can make improvements in 
your business and its relationship 
to your lives without any resolu- 
tions at all. At any rate, let’s look 
forward to a year that brings us the 
best of everything. Happy New Year! 

-Julie Berry 

Suncatchers 

They do just that, you know. They 
catch the sun and guide it through lovely 
colors and fascinating shapes. If you 
have the winter blahs then you should 
definitely think about ordering one of 
the Auxiliary’s custom-made suncatchers 
from Louise Strong for $5.50. If you 

don’t have the winter blabs you might 
want to go ahead and buy a couple of 
suncatchers to keep on hand. You can 
find Louise’s address in the box at the 
beginning of this column. 

Where is the next national 
convention? 

- Indianapolis 
Is it going to be a good one‘? 

- Definitely. 
Will there be things for me to do as an 
Auxiliary member? 

- Many things. Fine things. Enjoy- 
able things. 

When should 1 start planning? 
- Now. 

Where do I get all the details’? 
~ Keep watching the Journal. 

Ok. 

PIANO SERVICING 
TUNING E 
REBUILDING 
By ARTHUR A REBLITZ FIT- 

“The Technaans Bible 
$18.50 

- $2 mall orS3 UPS 
THE VESTAL PRESS 
Box 97. Vestal 62 NY 13850 
(N Y Res Add 7’. Sales Tax) 
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Classified Advertising 
CLASSIFIED ADVERTISING RATES are 25 cents per word with a 57.50 
mlrilmum. Full payment must accompany Insertton request. Closing date for 
ads IS SIX weeks prior to the month of publication 

Box numbers and ZIP codes count as one word. Telephone numbers 
count as two words Names of cittes and states count as one word each. 

Send check or money order (U 5. funds), made payable to the Piano Technicians 
Guild. to Classlfled Ads. THE JOURNAL, 9140 Ward Parkway, Kansas City, 
MO 64114 

The Journal does NOT provide blind box sen/ice. Please Include a mailing address 
and/or telephone number with your ad. 

Ads appearing in thrsjournal are not necessarily an offlcral endorsement of the 
services or products listed 

FOR SALE 

GRAHAM ANDERSON, Piano Rebuild- 
ing and Repair, 1225 Bennett Drive, 
Alabster, Alabama 35007.20 Years 
experience with Steinway-London. 
Specializing in replacement of action rails. 
Also available GENUINE IVORY KEY 
TOPS replaced. Call or write for free 
estimates. (205) 664-2527 or (205) 663-6449. 

NEW SOUNDBOARDS MADE FOR 
YOU. Ship old board. New board comes to 
you ready for installation. Send for 
instruction on: Victor Video Tape, $94.75. 
Victor A. Venvenuto, 6825 Germantown 
Avenue, Philadelphia, PA 19119. (215) 438- 
7038. 

ACCURATE ELECTRONIC TUNING!! 
Substantial improvement over any pub- 
lished method. Clearly written instructions. 
Easy-to-learn routine. Designed for use 
with Hale Sight-O-Tuner-can be adapted 
for others. $10.00. Don Hardin, 2620 
Cypress Ave., Stockton, CA 95207. 

COMPLETE HOME STUDY COURSE 
in Piano Tuning, Regulating and Repair- 
ing. Write or call for free brochure. Aubrey 
Willis School of Piano Tuning, P.O. 
Drawer 15198, Orlando, FL 32858. Phone: 
(305) 299-3690. 

A GUIDE TO RESTRINGING will guide 
you safely through a restringing job with 
confidence. Increases your income with 
fully reconditioned, fully rebuilt,,fine old 
pianos. Now almost forgotten, they’re out 
there somewhere in our good old USA, ten 
million of them! Why not make up for lost 
income due to the present recession- 
NOW’s the time, not LATER. The price? 
Less than the cost of a single tuning. A 
GUIDE TO RESTRINGING, enlarged 
second edition. Perfect binding-$30.00, 
hard binding-$35.00. Order from: John 
W. Travis, P.O. Box 5359-0359, Takoma 
Park, MD 20912. 

PIANOS FOR SALE-Always on hand, 
150 to 300 uprights! Plain case, art case and 
players. Also 50 to I50 grands at all times, 
as is or rebuilt. Excellent brand names-no 
junk! All set up for inspection. Lowest 
possible prices. Call for quotes: Owen 
Piano Wholesalers, 2152 W. Washington 
Blvd., Los Angeles, CA 90018. Telephone 
(213) 883-9643. 

KEY RECOVERING MACHINES for 
sale. Prices on request. Send self-addressed 
envelope. Or build your own-send $15.00 
for plans, photos, instructions (refund 
w/purchase of machine). Solenberger 
Piano Service, 1551 Lynn Court, Santa 
Rosa, CA 95405. 

KORG AT-12 AUTOCHROMATIC 
TUNER. New, improved tuner replaces WT- 
12 model. Play any note on your instrument 
and the AT-12 instantly indicates the note 
and octave (by LED) and how many cents 
sharp or flat (by V-U meter) in 7 octaves: 
Cl to B7. Generates 4 octaves: C2 to B5 at 
2 volumes. Calibrate tuner A-430 Hz to 450 
Hz. Quartz Crystal. Case, stand, AC adaptor, 
batteries, earphone. One lb. One year war- 
ranty. Introductory Offer: $125 ppd. ($180 
list). Song of the Sea, 47 West Street, Bar 
Harbor, Maine 04609. (207) 288-5653. 

FOR SALE Baldwin D built in 1928, 
rebuilt, refinished and keys recovered 1970. 
Call Mr. Thompson,‘(813)‘537-1209, pm, or 
Jeanne Lefeber after 7:30 pm (813) 665- 
3104 

ZUCKERMANN HARPSICHORD KITS 
-A real challenge for the interested 
technician. Factory,direct shipment at 
factory prices. Trouble-shooting and advice 
for kit builders. Authorized Agent Yves A. 
Feder RTT, Harpsichord Workshops, 2 
North Chestnut Hill, Killingworth, CT 
06417. Telephone (203) 663-1811. 

1882 CHICKERING 8 ft. concert grand. 
Rosewood case with gorgeous carving. 
Restrung, rebuilt. Offers over $16,000. The 
Piano Shop, Inc. (907) 562-2267 

GRAND PIANO ACTION REBUILD- 
ING Revive the life of your grand piano 
actions by having them rebuilt by 
professional specialists. For more informa- 
tion and prices, call or write: NEW 
ENGLAND PIANO ACTION CO., 6 
Vernon St., Somerville, MA 02145 (617) 
628-1591. 

52 PIANO KEYS RECOVERED .050 
$35.00.060 $37.00 36 New Plastic Sharps 
$35.00 88 Keys Rebushed Front & Center 
$35.00 36 Sharps Refinished $12.50 Return 
Postage Paid 24 Hour Service Charles A. 
Wilson & Son Piano Co., Inc. 613 E. Court, 
Dyersburg, Tennessee 38024 Phone (901) 
286-A440 

WANTED 

WANTED: MASON & HAMLIN OR 
STEINWAY. Want one that was a player. 
Have mechanism to install. BRADY, 4609 
Cranbrook, Indianapolis, IN 46250. (317) 
259-4305, after 5:00 pm (317) 849-1469. 

PIANO TECHNICIAN Experienced piano 
tuner for sunny So. Fl. company. Benefits, 
paid vacation. Call 305-456-7800 or write 
Bobb’s Pianos & Organs, 2512 So. 30 Ave., 
Hallandale, FL. 33009. 

WANTED: 9’Steinway Grand any condi- 
tion 88 note call collect- Douglas Wurz 
804-358-1929. 

MISCELLANEOUS 

SIGHT-O-TUNER SERVICE. Calibration 
repairs, and modification. Write or phone 
Richard Weinberger, 14130 Alta Vista, 
Saratoga, CA 95070. Phone (408) 867-4513. 

SIGHT-O-TUNER MODIFICATION. 
For the first time-INTERNAL ERROR 
COMPENSATION. The “Error”discussed 
by Steve Fairchild has been compensated 
internally, freeing both dials for measuring. 
No confusing Error Compensation Chart 
or third dial. Bourns IO-turn Knobpots give 
increments of .Olc! Now tune with even 
higher accuracy in less time, Cleaning, 
calibration, guarantee, and temperament 
systems of leading concert technicians 
included. Best prices-why pay more? 
Repairs accepted. Methods proven by full- 
time concert RTT with electronic 
experience. Careful-don’t get off pitch! 
RICK BALDASSIN, (801) 374-2887. 
Endorsed by Dr. Albert Sanderson, 
inventor of the Sight-O-Tuner. 
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References 
furnished 
on request 

Peter Allen 
Aspen Music Festival 
Burt Bacharach 
David Bar-Illan 
Berkshire Music Center 

and Festival at Tanglewood 
Leonard Bernstein 
William Bolcom 
Jorge Bolet 
Boston Pops Orchestra 
Boston Symphony Orchestra 
Brevard Music Center 
Dave Brubeck 
Chicago Symphony Orchestra 
Cincinnati Symphony 

Orchestra 
Aaron Copland 
John Corigliano 
Jeanne-Marie Dar& 
Ivan Davis 
Delphin and Romain 
Denver Symphony Orchestra 
Peter Duchin 
Raymond Dudley 

Ferrante and Teicher 
Mickey Gilley 
Gold and Fizdale 
John Green 
The Haddens 
Dick Hyman 
Interlochen Music Camp 
Billy Joel 
Gilbert Kalish 
Wladimir Jan Kochanski 
Ruth Laredo 
Liberace 
Panayis Lyras 
Adam Makowicz 
Adele Marcus 
Ozan Marsh 
Marian McPartland 
Zubin Mehta 
Metropolitan Opera 
Ronnie Milsap 
New York City Ballet 
New York City Opera 
New York State Theater 
Christopher O’Riley 

Eugene Ormandy 
Seiji Ozawa 
Pamela Mia Paul 
Philadelphia Orchestra 
Andre Previn 
Ravinia Festival 
Santiago Rodriguez 
Kathryn Selby 
George Shearing 
Bobby Short 
Abbey Simon 
Georg Solti 
Claudette Sore1 
Richard Tetley-Kardos 
Michael Tilson Thomas 
Beveridge Webster 
Lawrence Welk 
Whittemore and Lowe 
Earl Wild 
John Williams 
Wolf Trap Foundation for 

the Performing Arts 
Yehudi Wyner 
Over 200 others 



The 

Kev 
If it’s a Wurlitzer, A 
it’s designed and built 
with the technician in mind. 

While most piano keys that are broken must 
be replaced with handmade keys, Wurlitzer has 
designed, engineered and built their keys to be in- 
terchangeable. Yes, you can order a replacement 
key for any Wurlitzer Piano and it ~111 fit! 

Wurlitzer believes it is important to help make 
your job a little easier and to save you and your 
customers the aggravation of delays in parts delivery 
and the additional aggravation of reorder, or further 
delay because of ill-fit. 

That’s why Wurlitzer key blanks are stored in a 7% 
humidity before they are machined in a humidity 
controlled atmosphere of 7%. The routing operation 
that follows produces the most accurately cut ke-ys in 
the industry routmg all critical holes and maintamlng 
accuracy at ?.OOl of an inch. Consider how accurate 
that is when the human hair IS ,003 of an’inch! 

To insure further the quality and dependability of 
curkeys, we try to locate any potential problems in 
advance-before they become problems for you. For 
example, keys that will warp in the field will do so as a 
response to changmg atmospheric conditions-heat 
and humidity. To find those keys that have a gram 
chcracteristic that may bring about warping, 
keyboards are put in a heat chamber for 24 hours 
during which the moisture content of the wood is 
reduced even further. This process brings about 
warping that could take months to develop; thus dis 
zovermg the problem before the instrument is in the 
field. After 24 hours in the chamber, the keyboards 
are inspected by skilled people who can detect any 
warping that has taken place. These keys are then 
replaced with kevs that have alreadv been tested. Wurlitzer Hot Lines: 

The Wurlitze; key is indeed interchangeable be- 
cause it is built to the most exactina standards: but. in 
addition, our keyboards go through a levelmg opera- 
tion with special machinery and skilled operators that 
make sure the touch is even throughout. 

All of this, of course, provides a more uniform 
and dependable piano that can make your job a little 
less frustratina. 

Cail toll-free between 8:00 A.M. and 4:30 PM. 

8001435-2930 
For parts ca!l Code-A-Phone: 

8001435-6954 
Our continuing commitment to you, the Techni- 

cian, is apparent in our ongoing willingness to teach 
and tram. Our key technical people attend PTG meet- 
ings and conventions and conduct traming sessions. 
Our service department continues their service semi- 
nars Our technical staff is at your service to provide 
any assistance you might need. 

We recoanize that a aualitv instrument must be 
well maintained. That’s wky Wlrlitzer Pianos are de- 
signed, engineered and built by high technology The Music People 
craftsmen at Wurlitzer with you in mind. Dekalb, Illinois 60115 
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